
 

 

Position:   Kaitieki Māori 
 
Reports to:  Director Kaiwhakahaere 
 
Job status:  Permanent, full time 
 

 
 

RESPONSIBILITIES 
 

Relationships 

 Create mutually beneficial working relationships for the Museum and 
Māori through deepening iwi understanding of how museums work and 
the Museum’s understanding of Māori expectations. 

 Help enrich linkages with Māori communities in relation to the Museum’s 
stewardship of taonga 

 Actively work to increase opportunities for Māori communities to engage 
with collections 

 Initiate, lead and contribute to the development and maintenance of 
robust, positive relationships with iwi and Māori organisations 

 Initiate, lead and maintain relationships with diverse communities, 
audiences and organisations (including government agencies and 
educational organisations)  

 Enhance, enrich and promote Tairāwhiti Museum to all community/Iwi 
groups 

 
Protocol 

 Play a leading role in pōhiri, ceremonial Māori activities and events 
concerning Tairāwhiti Museum, including managing and coordinating 
events with staff, stakeholders, kaumatua and manuhiri 

 Work with the Director, board and staff across the organisation to 
develop and embed bicultural understanding, capability and outputs  

 Provide advice and guidance to the Director, Board and staff as 
appropriate regarding tikanga, taonga and mātauranga Māori, including 
where to see external advice 

 Lead and guide staff in appropriate Māori protocol, including providing 
training 

 Lead and contribute to an increased understanding of the Treaty of 
Waitangi and the implications of this for the Museum 

 Lead and contribute to the development of policy and procedure  



 

 
Project management 

 Initiate, lead, manage and contribute to progress museum initiatives and 
projects, including projects with external partners. 

 Assess and identify community and stakeholder needs and opportunities 
and ensure these are considered and factored into project planning and 
delivery as appropriate 

 Provide excellent project leadership and management by assessing 
operating environments, resources and capabilities and setting and 
following project directions, timelines and systems and procedures.  

 Work with the Director, staff and partners to secure external funding for 
projects and assist with project funding applications and presentations 

 Undertake administration and reporting requirements for projects  

 Work collaboratively with project partners and keep the Director, project 
team and stakeholders informed about issues 

 
 
Exhibitions and Programmes 

 Initiate, lead and/or contribute to the research and development of 
exhibitions including selecting and interpreting exhibition objects 

 Initiate, lead and/or contribute to  key Māori exhibition and public 
programme projects, meeting milestones and deadlines 

 Write label copy, articles/essays for exhibition programmes and 
catalogues, website, social media and other channels 

 Lead and/or contribute to Tairāwhiti Museum’s public/visitor activities by 
responding to public enquiries, researching and providing floor talks, 
lectures and back of house tours 

 Collaborate with and support others in the team eg Education Team in 
the delivery of education programmes  

 Represent the museum at educational events, conferences and seminars, 
other professional meetings and in the community 

 
Research 

 Develop and undertake research on the taonga Māori collection that 
adds knowledge of the collection, contributes to research outputs, and 
enhances the museum’s national and international profile. 

 Communicate research outputs through exhibitions as well as other 
published forms such as peer reviewed journals, popular print, 
conferences, presentations to internal and external audiences and 
through digital channels.  

 Maintain a high level of knowledge and understanding of relevant 
curatorial area of expertise.  



 

 Participate in innovative projects which explore new ways to 
communicate collection content effectively and appropriately in general 
and specific Māori context  

 Oversee the facilitation of access to and interaction with collections for 
iwi, hapū and whānau, students and researchers. 

 
Collection Management/Development 

 Initiate and lead discussion and resolution of tikanga Māori issues 
associated with the care, storage and management of taonga Māori 

 Lead the strategic development of the taonga Māori collection 

 Conduct research to identify and recommend potential acquisitions 

 Assist with the handling, conservation and physical care (including 
packing) of the taonga Māori collection 

 Have regard for the spiritual aspects of working with taonga Māori 

 Enhance content and context of the existing taonga Māori collection 
including data improvements using Vernon CMS 

 Make recommendations regarding loans to and from Tairāwhiti Museum 

 Contribute to the Museum’s Collection Development Plan 
 
Staff Management 

 Work with the Director and other staff to identify employment, 
internship and volunteering opportunities for iwi within the museum 

 Supervise volunteers, interns, contract staff 

 Create,  monitor and report on work plans for volunteers, interns and 
contract staff 

 Support the development of volunteers, interns and contract staff 
through guidance, coaching, mentoring and professional development 

 
General 

 Remain current with museological practice, trends and developments  

 Develop and maintain collaborations with Māori communities, artists and 
practitioners, museums, galleries, universities and other stakeholders.  

 Follow health & safety requirements according to health & safety 
legislation and museum policy and procedures 

 Contribute to a positive, professional and productive work environment 

 Provide back-up assistance to other team members as required. 

 Provide input into development and improvement of procedures, 
systems, processes, and ways of working. 

 
 
 
 
 
 



 

SKILLS AND KNOWLEDGE   
 

 A strong understanding of the dimensions of cultural, physical and spiritual care 
of taonga Māori 

 Fluency in te reo Māori and a high level of proficiency in tikanga Māori   

 Demonstrated connections to and knowledge of iwi and Māori organisations, 
groups and networks across the Tairāwhiti region 

 Demonstrated understanding of the principles and practice of Te Tiriti o Waitangi 
and applying these in an organisational setting  

 Demonstrated knowledge of Treaty Settlements, and other issues of significance 
within Tairāwhiti, and an awareness of implications for the museum  

 Demonstrated ability to develop and successfully apply tikanga Māori within an 
organisational setting   

 Proven leadership skills and experience, with excellent facilitation skills and the 
ability to bring people together and develop positive relationships 

 Proven and well developed team-work skills and attributes 

 A record of sensitively handling complex situations to deliver successful 
outcomes  

 A proven capacity for effective and positive communication, with strong 
reasoning and problem-solving skills, including public presentation skills and 
policy and report writing experience 

 Strong written, verbal, analytical and reasoning skills, and a high level of ICT 
literacy  

 An ability to make sense of information from a range of sources, and sound 
judgment to know when and how to elevate issues and possible solutions as 
needed 

 Demonstrated ability to apply creativity and innovation 
 

QUALIFICATIONS AND EXPERIENCE 
 

 A university degree or post-graduate degree in a relevant area of study is 
preferred 

 Experience of working in/or with arts, culture or heritage focused organisations 
is preferred 

 A strong understanding of and interest in museum practice including curatorial 
practice, collection care, exhibition development and interpretation and 
research skills is preferred 

 
 
 
 
 
 
 



 

PERSONAL ATTRIBUTES 
 

 A mature approach, discretion, sensitivity and sound judgement 

 A positive attitude  

 High standards of professionalism and integrity 

 A hard-worker, who is productive, proactive and can meet deadlines on time to a 
high standard 

 A strong team player who is flexible, contributes constructively to team goals 
and activities, and can work independently as needed 

 A person who can work constructively with a wide range of people at a variety of 
levels to advance strategic and business goals of the Museum 

 A desire to enhance, enrich and promote Tairāwhiti Museum within the 
community 

 A desire to work in, and help create and maintain a fun, positive working 
environment 

 

OTHER 
 

 Willingness and ability to work flexible hours, including evenings, and weekends 
as required 

 Willingness and ability to travel within New Zealand and overseas 

 A current drivers licence 

 Covid-19 vaccination is a requirement of this role  
 

 
 
 

This job description is not intended to be a complete or limiting description of the 
functions that the employee may reasonably be requested to undertake both within and 
outside of the normal hours of work 
 
 
 
 
 
 

 

 

 

 

 

  


